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Answers In

the SERPs

Events

15 Music on the Mountain Kick-Off Featuring The...

6-10PM

]

13 Music on the Mountain: A Band Called Alexis
Sat, 6 - 10PM
]

20 Music on the Mountain: Poser
UL Sat, 6 - 10 PM
Cave

erms Adventure Par 00 Two Rivers Plaza Road

Adventure Park, 51000 Two Rivers Plaza Roa

Adventure Park, 51000 Two Rivers Plaza Road

People also ask

Why is my AC running but not cooling?

But if the condenser is dirty (like filled with grass trimmings, dirt and other debris), it
can't get rid of the heat very efficiently. This creates a major problem for your air
conditioner because if it can't get rid of the heat, it can't cool your home well.

Jun 10,2015

7 Reasons Your Air Conditioner is Running but Not Cooling Your ...
https://santafeair.com/.../7-reasons-your-air-conditioner-is-running-but-not-cooling-your...

Search for: Why is my AC running but not cooling?

4

See outside

Suburban Propane

Website Directions Save

3.5 Wk k) - 6Google reviews

Propane supplier in Laramie, Wyoming

Address: 1412 S 2nd St, Laramie, WY 82070
Hours: Open - Closes 5PM ~
Phone: (307) 745-7644

Suggest an edit

Know this place? Answer quick guestions

Questions & answers
See all questions (1)

Reviews from the web

3.5/5 suburban Propane - 4 votes
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Ask a question
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Is Google
Hijacking
Your Brand’s
Traffic?




Sort Of...




Distribution of US Searches Across 10 Web Properties

Source: Jumpshot's October 2016 clickstream panel (millions of active US searchers)

Facebook, 0.69%

Amazon, 1.83% DuckDuckGo, 0.56%
GoogleMaps, 2.09% Google News, 0.28%

Bing, 2.25%
Yahoo!, 2.47%

90% of US “

Search traffic

Google ~959%
YouTube ~ 4%
G Images ~27%

‘jumpshot MIOZ
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Local Biz KPlIs

Form fills

FB Messaging
Clicks to call
Driving directions




Key Performance Indicator Action Sources

Local Biz
Conversions

List of KPIs

1. Contact Form fiil

2. Facebook messaging
3. Click to call

Google 70% Yelphs: l T -
Website 25% PR

[
Website ‘




Fine Tune
O

SERPs

Accurate
Appealing
Complete
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Local Search:




~. Model the
Real World

Real things In

real place




Review summary
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Businesses B :

- W w
1

Should Rank . 41 reviews
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Badly
Distorted

2004 - 2014
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Local
Search Algo

Remains the

same

SearchEngineNews.com "



&3 (752)

products, services or attributes the
searcher Is asking for?
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How Does
Google
Know?

What you &
others say

Google My Business
SEN
SearchEngineNews.com
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How Does
Google
Know?

What others
say & where
it’'s said

ARIZONA
COMPANIES

<V
bestcompaniesaz

CELEBRATING 15 YEARS

CASTLE ROCK

CHAMBER OF COMMERCE
— %k XxX X K —
ACCREDITED
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Paso Robles Daily News 3o

Mg am Serss  Tiome, (o' Tishees: » | Rako Sisbies Propsna Comoeny Rapo M) ertie: 793455001 O Prasans Shocl Guses

Paso Robles Propane Company Reports A
Healthier Ride To School On Propane School
Buses

Fosed: 545 am une 27, 2318 by Accens Fubibhing

Prepanc fugice 21

Theeas s 4w T

NATIONAL PROPANE GAS ASSOCIATION
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Things to
Remember

You’'re the Pro!
Keep calm
Be proactive
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Googlers have ideas Success prompts testing with larger

and larger groups until rolled out to all
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Makes

Changes
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Google Is
Buggy

Bug ?
Test ?
New reality ?
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Successful
Local SEO







Things Not
Strings

Entities &
Relationships

Wilma Flintstone
lives in Bedrock



Website = KG of the Brand

Joe’s Propane

is owned by is located in

, performs ) performed
Delivery ™ Spokane WA

located in

Relationships = Links Entities =Pages
(Connections) (Things)
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Local
Features
Stagnate

2011 - 2014

SearchEngineNews.com "



Google Doubles Down
on Local

2014 - Present




oogle
Sunsets

Pliic
2014 -2015
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Biz Center
Resurrected

2014

Google

My Busmess
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Presentation

Webfor
5.0 & % %k * (18)

Vancouver, Waghington -

Internet mar\eting servicqn '
en 49
aye r G rOWS OVERVIEW POSTS SERVICES REVIEWS

2014 - Now [SRCHONC

CALL MESSAGE DIRECTIONS WEBSITE
Esther Short
1002 Main St, Vancouver, Park
9 Play nd
WA 98660

2 ® ©
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0

Open * Closes 6PM v
Contact us now

Make appointment - webfor.com



n Engagement Rings ..

ent rings wedding bands jewelry &

Increased ms
FOCUS On elry - Buffalo NY

ewelry, we understand selecting a
we have specialized in engagement

Reviews |

pwelry & Watches Store

20 1 5 v N OW er and Company - *Because a trusted

C &% 34 Reviews - Jewelry - 5820 ...

N /www yelp.com» Shopplng » Jewelry v

Y % %% % Rating: 5- 34 reviews - Price range: 3

34 reviews of Barbara Oliver Jewelry *| found my new favorite jewelry store! They have great jewelry,
great prices, and the people that work there are so nice!
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R’ See photos
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Barbara Oliver Jewelry »

4.9 % % % % % 157 Google reviews
Jewelry store in Willlamsville, New York

Located in: Caldwell Building

Website

Address: 5820 Main St 311, Williamsville, NY 14221
Hours: - 10AM~-5PM ~
Products and Services: barbaraoliverandco.com

Phone: (716) 204-1297

Suggest an edit

Reviews from the web

Barbara Oliver Jewelry

5/5

6 reviews

Facebook
5/5

Wlllla!swlle

1d I4o4d

Uy degary

PIasy

1 pueiybiy

Directions

The Knot

5/5



Brand E-A-T

Reputation

: “For websites to get the

Kicks In highest possible rating,
ZOsisi el Google is looking at

reputation as well.”

Google Quality Rater Guidelines

SearchEngineNews.com "



Webfor

5.0 % % k% % (18)

Internet marketing service in
Vancouver, Washington - Open

Transaction &
Engagement

OVERVIEW POSTS SERVICES REVIEWS

" © ®

Layers Grow

SR
CALL MESSAGE DIRECTIONS WEBSITE
201 5 — NOW Esther Short
1002 Main St, Vancouver, Park
9 Play nd
WA 98660

0

(0D Open - Closes 6PM v
!l Contact us now
Make appointment - webfor.com

&)
SEN.

SearchEngineNews.com '



Google Local &
Ads Expand §

2015 - Now



W

h

y Di

oo |
p In?

\\ 3 —

AN




Google CEO
2019

“We are moving from a company that
helps you find answers to a company
that helps you get things done...”

SearchEngineNews.com "



Answers

& Actions

Prove value pd
Extract profit .
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Boost Your Local Brand

On.Google in 2020
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Local Brand

Awareness +
Reputation
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Google CEO
2008

rnet is a cesspool where
rmation thrives...



What's Your
Brand’s Story
on Google?



Google
Brand Page

What answers
are in your

SERPs?

Google

Showing results for kauffman gas atglen pa
Search instead for kaufman gas atglen pa

Kauffman Gas

https://www.kauffmangas.com/ v

Kauffman Gas offers propane delivery and resid | propane gas services for homes in
South Eastern PA & Northern DE. Highly rated ...

Contact Propane Delivery Payment Plans
Contact Kauffman's team of propane Propane Delivery Payment Plans.
specialists 1o learn _. Chooze from our flexible ..

More results from kauffmangas.com »

Kauffman Gas - Public Service - Atglen, Pennsylvania - 34 Reviews ...
https:/fwww.facebook.com » ... » Heating, Ventilating & Air Conditioning Service ¥
k&K% Rating: 5-34 votes

Kauffman Gas - 850 Gap Newport Pike, Atglen. Pennsylvania 19310 - Rated S based on 34 Reviews
‘It's refreshing to experience what = swest country America.

Kauffman Gas - Propane - 850 Gap Newport Pike, Atglen, PA - Phone ...
htps://www.yelp.com » Local Services » Propane v

Jokk ok Rating: 5- 2 reviews

2 reviews of Kauffman Gas "They are family owned. Great people! They are fast and on time! To them,
we are not a big customer but they still treated us with ...

Kauffman Gas, Atglen, PA, 19310 - Fuelwonk.com
htps://fuelwonk.com/vendor/kauffman-gas/17164/19310 v
Check current heating oil and propane prices for Kauffman Gas, PA. 19310. Learn how their prices

compare 1o other vendors in the Atglen local area.

Kauffman Gas Atglen PA, 19310 — Manta.com

https://www.manta.com > ... > LP Propane Gas ¥

Get information, directions, products. services, phone numbers. and reviews on Kauffman Gas in
Atglen, PA. Discover more Liquefied Petroleum Gas (Bottled ...

SEN

SearchEngineNews.com

Kauffman Gas Atglen PA

See photos ’ - See outside

Kauffman Gas
Website Directions Save

4.7 *kk k¥ 19 Google reviews

Propane supplier in the Chester County, Pennsylvania

Address: 850 Gap Newport Pike. Atglen, PA 19310
Hours: Open - Closes 3:30PM +
Phone: (610) 593-5063

Suggest an edit

Know this place? Answer quick questions

Questions & answers

Ask a question
See all questions (1)
Reviews from the web
Facebook BirdEye
5/5 49/5

48 send to your phone Send



Kauffman Gas » home

Mobile

Kauffman Gas
Kauffman Gas

47 (19)

Prop supplier in the Chester

Kauffman Gas offers propane delivery and
residential propane gas maintenance services for
vania - Open homes in South Eastern PA & Northern DE

Contact

Brand
Page

OVERVIEW PRODUCTS
e Propane Delivery ...
(889
CALL  DIRECTIONS y WEBSITE

% Yelp» Local Services > Propane

Kauffman Gas - Propane - 850 Gap Newport
Pike, Atglen, PA - Phone Number - Yelp

850 Gap Newport Pike,
@  Atglen PA19310 ®

2 reviews of Kauffman Gas
"They are family owned. Great

people! They are fast and on GKauﬁman
time! To them, we are not a big GAS

customer but they still

2.7 mi

(O Open:Closes 3:30PM v

QUESTIONS & ANSWERS
Rating

5.0

-  See questions (1) B3 Facebook> KauffmanGas

Kauffman Gas - Public Service - Atglen,

REVIEWS FROM THE WEB Pennsylvania - 34 Reviews - 151 Photos ...

Kauffman Gas - 850 Gap
Newport Pike, Atglen
Pennsylvania 19310 - Rated 5

Facebook BirdEye

5/5 4.9/5

SEN

SearchEngineNews.com

[@ Fuewonk.com>vendor> kauff.. ©

Kauffman Gas, Atglen, PA, 19310 -
Fuelwonk.com

Check current heating oil and propane prices for
Kauffman Gas, PA, 19310. Learn how their prices
compare to other vendors in the

[ https/mww.manta.com s kauffman-gas

Kauffman Gas Atglen PA, 19310 — Manta.com

Get information, directions, products, services,
phone numbers, and reviews on Kauffman Gas in
Atglen, PA. Discover more Liquefied .

7 CMacws>ws > oil-and-gas-companies »

Kauffman Gas in Atglen, PA - 610-593-5063 |
Oil and Gas Companies ...

Kauffman Gas is located at 850 Gap Newport Pike
Atglen, PA 19310. Submit your rating for Kauffman
Gas - no account required. Find Atglen .

(@ Angie's List> companylist » kauffiman-g

Kauffman Gas Reviews - Atglen, PA | Angie ...

See reviews for Kauffman Gas in Atglen, PA at 850
Gap Newport Pike from Angie's List members or
join today to leave your own review.
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*What Google knows about you A\
*What’'s important to searchers
*How people regard you
*Missed opportunities
*Competitor comparis
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Kauffman Gas

tps://www.kauffmangas.com/ ~

Kauffman Gas offers propane delivery and residential propane gas maintenance services for homes in
South Eastern PA & Northern DE. Highly rated .

Contact Propane Delivery == >
Propane Delivery Payment Plans ~ About Us Kauffman Gas

Propane Delivery Payment Plana. They truly care about their customers.
Choose from our flexible ... Ken and hie family ... Websits Diractions Save

More results from kauffmangas.com »
ane & in , Pennsylvania

Address: 850 Gap Newport Pike, Atglen, P4 19310
Hours: Closed - Opens 8:30AM Wed ~

Phone (610) 593-5063

Suggest zn adit

Know this place? Anzwer quck questions

Questions & answers

A8k a quastion

eviews
Istings/News

From Kauffman Gas

“Kauffman Gas provides propane gas delivery 1o residents and
businesses in Scuth Eastern Pennsylvania and Northern Delaware. We
lease propane tanks in different sizes to fit your needs. Qur propane

GOOOOOOOOOO Ie > delivery business has been family owned for 4. More

SEN

SearchEngineNews.com




Kauffman Gas
https://www.kauffmangas.com/ v

[
Kauffman Gas offers propane delivery and residential propane gas maintenance services for homes in
e V I e W O l I r South Eastern PA & Northern DE. Highly rated ...

Contact Propane Delivery
u ‘ ‘ ” Contact Kauffman's team of propane Propane gas delivery services in
rg a n I C S specialists to learn ... Chester County, Delaware ...
Propane Delivery Payment Plans About Us
Propane Delivery Payment Plans. They truly care about their customers.
Choose from our flexible ... Ken and his family ...

sCustomer focuS [t
Phone number

*Service area

Call to action

SEN

SearchEngineNews.com



Critical
Image

GMB Cover
Photo
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Listings
With Stars

*Respond to
reviews

*Add photos &
detalls

Kauffman Gas - Propane - 850 Gap Newport Pike, Atglen, PA - Phone ...
https://www.yelp.com/biz/kauffman-gas-atglen v

% % % % % Rating: 5 - 2 reviews

2 reviews of Kauffman Gas "They are family owned. Great people! They are fast and on time! To them,
we are not a big customer but they still treated us with ...

Kauffman Gas - Public Service - Atglen, Pennsylvania - 34 Reviews ...
https://www.facebook.com» ... » Heating, Ventilating & Air Conditioning Service ¥

% % % % % Rating: 5 - 34 votes

Kauffman Gas - 850 Gap Newport Pike, Atglen, Pennsylvania 19310 - Rated 5 based on 34 Reviews
"It's refreshing to experience what a sweet country America.

Kauffman Gas 850 Gap Newport Pike Atglen, PA Gas Companies ...
https://www.mapquest.com/us/pennsylvania/kauffman-gas-2353819 v

Y% %k k Rating: 10/10 - 2 reviews

Get directions, reviews and information for Kauffman Gas in Atglen, PA.

SEN

SearchEngineNews.com



Listings w/o
Stars

*Encourage
NOICREVIENE
*Add photos &

details

Kauffman Gas, PA, 19310 - compare Propane prices | fuelwonk
https://fuelwonk.com/vendor/kauffman-gas/17164/19310 v

Check current heating oil and propane prices for Kauffman Gas, PA, 19310. Learn how their prices
compare to other vendors in the Atglen local area.

Kauffman Gas Atglen PA, 19310 — Manta.com

https://www.manta.com> ... > LP Propane Gas ¥

Get information, directions, products, services, phone numbers, and reviews on Kauffman Gas in
Atglen, PA. Discover more Liquefied Petroleum Gas (Bottled ...

Kauffman Gas in Atglen, PA - 610-593-5063 | Oil and Gas Companies ...

oil-and-gas-companies.cmac.ws/kauffman-gas/7695/
Kauffman Gas is located at 850 Gap Newport Pike Atglen, PA 19310. Submit your rating for Kauffman
Gas - no account required. Find Atglen area Oil and Gas ...

SEN

SearchEngineNews.com



Inground Swimming Pool Builders | Sunset Pools & Spas Chicago

Sta rS O I l https://www.sunsetpools-spas.com/ ¥
We are Chicago's premier pool company for designing and building custom inground pools and spas.

Call us if you have a new project or want to renovate your ...

O \ About Us - Contact - Pools - Backyard Design
WI. {Ls

Contact Sunset Pools & Spas | Chicago Pool Contractor
https://www.sunsetpools-spas.com/contact-us v

" n r )
% % % %% Rating: 5- 1 iew,
I ‘ S If you are looking to instal ool or spa in the Chicagoland area, or need to service your existing

equipment, our Chicago po. rts can help!

Reviews from the web

*Proper Schema
.NO re \\I\' Jating Sunset Pools & Houzz Facebook
Easiers 1a ¥ S
platfor
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P ut ReV| eWs @ Our Customers Love Us!

. 86 Very pleased with their repair of an
older model heater. They were
O n We b S I te personable and helpful on the phone,
responded as scheduled, provided an
accurate estimate before starting

/ \ n yW ay work, answered all my questions,

helped me to coordinate with the
tenant resident of the property and

" leted the job Iy and
Confidence e A
Detalls

-Conversions
SEN.

SearchEngineNews.com '




' Cari McGee, Real Estate Agent
& on Google

Google
P O StS A recent client review: "She

loves what she does, and that's
why she's so good at it!" Th...

Better than JEEEtE
b|OggIng Learn more




Know this place? Answer quick questions

Google
Q & A Questions & answers Ask a question
See all questions (1)

Answer or

Kauffman Gas @
SO m e O n e 850 Gap Newport Pike, Atglen, PA

. | have 2 propane heaters. The stove in the back of the house smells. When |
e I S e W I I I turned off the valve behind the stove the smell left. Can someone from
Kauffman address the issue please?

|@ Like D Answer [

SEN

SearchEngineNews.com '



Blue Star Gas - Salt Lake City Co. @ ki

AS k* & A n SWe r i A Sk

How big is a propane tank for residential service?

iy Like D Answer R

for Your Brand

=== Blue Star Gas - Salt Lake City Co. {Owner)

S

Single-family homes sre served by various propans iank sizes depending on their snnus! usage.
Tank sizes range from 120 gallons for single sppliance ussge. to s 1000-gsllon tank for s very large

home with sil gas spplisnces. Most often, s 250 or 500 gstion tank is sufficient for an average

You are the brand i

IG5 tke [ Answer [

E Blue Star Gas - Salt Lake City Co. (Owner)
° nins 8QoO

No. Blue Star Gss will furnish s properly-sized propane {snk for 8 nominal snnusl rentai fee. This

fee includes any and s!l periodic upkeep snd msintenance.

ih ke R

*Ask as individual, answer as owner

SEN

SearchEngineNews.com




Monitor
Q&A

Unsuitable
stuff can be
flagged

SearchEngineNews.com "



Canyon State Propane @

Phoenix, AZ

Monit
Can you replace a valve on a 30Ib cylinder?

g Bob Myers

‘Yes we can. Stop over st our yard st 109 N 40th Street and Estebsn or Ryan can help you out. They

are there Mondsy thru Friday 7am - 3pm.

|Cj Like PJ

Many sales
opportunities

SEN

SearchEngineNews.com '



G M B P rOfl Ie Get messages from customers ®
Messaging

Allow customers viewing your listing to
message you directly. Respond to questions,
share information, and quickly connect, for
free.

Turn on & off
as needed

TURN ON MESSAGING

Image: BrotherUK

SEN

SearchEngineNews.com '



Lloyd's Barbershop : Lloyd's Barbershop

Website Directions Save Barber shop
45 %k % %4 19 Google reviews
Barber shop in Santa Monica, California a SCHEDULE OVERVIEW

Services See more Staff
Popular, old-fashioned barber offering haircuts, razor shaves, hoi-iowel shaves &

. ‘
beard trims. |
Address: 101 Wilshire Bivd, Santa Monica, CA 90401 All s All

Hours: Open - Closes 7PM v

Phone: (310) 318-3138
Asa (Mon, Wed, Thurs, Sat)

Suggest an edit - Manage this listing @

; Brandon (Tues
Know this place? Answer quick questions Haircut (T )

30 min + From $55.00

Automate
scheduling

Dean (Tues-Sat)

. i Johnny (Fri, Sun
Haircut and Beard Trim Ct¢ v )

45 min - From $81.00 Julissa

Lloyd (Mon)
Mustache and Beard Trim

; BOOoK™
S & e Ak ussion 20 min - From $45.00 1
3 Send to your phone Send

Haircut with Shampoo Book
Review summary © PSR 35 min + From $65.00
; AR

SEN

SearchEngineNews.com



GMB
Products

Feed brand
answers to

Google

-
G

Home

Posts
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Blue Mountain Plumbing,
Heating & Cooling

45 hkkkk (78)

Air conditioning repair service in
Fishersville, Virginia - Open

OVERVIEW POSTS PRODUCTS REVIEWS

© @ @ ®

CALL DIRECTIONS SAVE WEBSITE

1744 Jefferson Hwy,
9 Fishersville, VA 22939

1.3 mi ° Fishersvi

(O Open-Closes 8PM v

G Make

appointment - bluemountainservice com

PRODUCTS VIEW ALL

i el

Trane Furnaces Trane Heat Tr
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Photos
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9 Staunton, VA 24401
Website 1.5 mi
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Open - Closes 8PM v
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REVIEWS
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Blue Mountain Plumbing,

Heating & Cooling

43 %+ 4 (70)

Air conditioning contractor in Staunton
Virginia - Open

RVIEW POSTS REVIEWS ABO
Plumbing

Leak Detection and Repair
arise in many | thin your heme. We
nine the location of y leak and then repair
them accordingly.

Toilet, Sink, Tub and Shower Repair and
Replacement
We are equi|
arise with ixtures our bathroom including your
toilet, sink, tub...More

es that may

Bathroom Remodeling
r you are |looking to redo part of your bathroom
oom, we have all your
d

Sewer Line Repair and Replacement
S r lines can break, crack i collapse due to

| factors. If you are fac r line issues
we will determin...More




Google My

Give Google Business
More Info C

Google gives

I ORG.biz type
. services

searchers
more answers
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Encourage “Search for Kauffman
Brand Gas on Google to getei
money-saving coupon.

RS -

J

Searches

With offline
marketing

',‘1 % oy

’Y‘ A 't‘ Eh
06, i -
R . \
B et
‘ 3l

Free propane equipment %
switchout for new customers



Encourage
Location
Visits

«Sales
*Contests
Events

We LOVE our customers, that's why we love doing Customer

Appreciation Day for them!
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Reality
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Will Scott

“The key for us is to remember,
SEQO was never really about the

search engines. It's always been

JJ

SearchEngineNews.com "



Strategy

Be the best
brand!

THE BEST 10 Heating & Air Conditioning/HVAC in Harrisonburg, VA ...
https:/www.yelp.com _.. » Home Services » Heating & Air Conditioning/HVAC ~

Valley Air HVAC. Valley Comfort Systems. DuctMedic. Friendly City Plumbing and Heating. Star Heating
& Cooling Inc. 5 reviews. Mor-Air Heating Air Conditioning & Refrigeration. Heating & Air
Conditioning/HVAC. Senger's Sales & Service. 2 reviews. Shull's Plumbing & Heating. 2 reviews.

4 Best Air Conditioning and HVAC Services - Harrisonburg VA
https://www.homeadvisor.com» Pro Ratings & Reviews » Virginia > Harrisonburg ~

Hire the Best HVAC and Air Conditioning Contractors in Harrisonburg, VA on HomeAdvisor. We Have
871 Homeowner Reviews of Top Harrisonburg HVAC and ...

Top 10 Best Harrisonburg VA HVAC Contractors | Angie's List
https://www.angieslist.com » Local Reviews » HVAC Contractors » VA » Harrisonburg v

Join for free! Read real reviews and see ratings for Harrisonburg, VA HVAC Contractors near you to help
you pick the right pro HVAC Company.

The 10 Best HVAC Contractors in Harrisonburg, VA 2019 - Porch
https://porch.com » VA » Harrisonburg ¥

The most trusted HVAC contractors in Harrisonburg, VA are on Porch. See licenses and reviews from
friends and neighbors. Get fast services from local heating ...

Best 30 Heating And Air in Harrisonburg, VA with Reviews - YP.com
https://www.yellowpages.com » Harrisonburg, VA ~

88 results - From Business: Landes Heating & Air Conditioning, Inc. is a sixty year old, family owned and
operated business. We install heat pumps, oil &gas ...
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Is Google
Hijacking
Your Brand’s
Traffic?




#

£
o
Q
w
=
)
=
[
=
@
=
wd
=
<]
<
<53
72}

-




ing

)

Sti

We don't
need no
ki

£
o
Q
w
=
)
=
[
=
@
=
wd
=
<]
<
>
7]




Thanks!

@MaryBowling



